



PUBLIC CONSULTATION
FEEDBACK FORM


MTCS ED 1004:2026 
Requirements for Certification Bodies Operating the Malaysian Timber Certification Scheme (MTCS) Malaysian Criteria and Indicators for Sustainable Forest Management (MC&I SFM) Certification

Page 2 of 2

Dear Member of the Public / Malaysian Timber Certification Scheme (MTCS) Stakeholder,
MTCC is currently conducting a public consultation on the draft MTCS ED 1004:2026 (Enquiry Draft), Requirements for Certification Bodies Operating the Malaysian Timber Certification Scheme (MTCS) Malaysian Criteria and Indicators for Sustainable Forest Management (MC&I SFM) Certification. 
The public consultation aims to gather feedback from stakeholders, including industry representatives, civil society organisations, government agencies, and members of the public, to ensure that the proposed requirements are clear, practical, effective, and aligned with national interest, legal requirements, stakeholders’ expectations and relevant international certification practices.
MTCS ED 1004:2026 has been developed to align with the requirements of the Programme for the Endorsement of Forest Certification (PEFC), particularly PEFC ST 1004:2024, Requirements for Certification Bodies Operating Certification against PEFC Endorsed Forest Management Standards and, ISO/IEC 17021-1:2015.
Through this public consultation, MTCC invites stakeholders to provide input to:
· Assess the adequacy and clarity of the proposed requirements;
· Provide additional suggestions to improve the clarity, effectiveness, and efficiency of the certification requirements; and
· Suggest best practices and highlight stakeholder expectations that should be considered in the implementation of the requirements.
I. PERIOD OF CONSULTATION
This consultation seeks feedback from stakeholders, including industry representatives, civil society organisations, government agencies, and members of the public, to ensure the proposed requirements are clear, practical, effective, and aligned with international best practices.
	Commencement Date
	Closing Date
	Duration

	10th September 2026
	9th November 2026
	60 days


II. CONFIDENTIALITY
Information provided by respondents in connection with this public consultation will be treated as confidential and used solely for the purpose of reviewing and considering comments on the MTCS ED 1004:2026. 
MTCC will not disclose respondents' personal information or contact details to third parties without prior consent, except where disclosure is required by applicable laws, regulations, or other legitimate requirements.
MTCC may, however, use the substantive comments and feedback received to inform the review and further development of the MTCS ED 1004:2026. Where appropriate, comments may be consolidated or anonymised for reporting and consultation purposes.
III. INSTRUCTIONS FOR SUBMISSION
This initial feedback form has 4 sections and we require participants to complete all sections as listed below.
SECTION A	: RESPONDENT INFORMATION
SECTION B	: GENERAL FEEDBACK
SECTION C	: COMMENTS ON TOPICS UNDER MTCS ED 1004:2026
SECTION D	: ADDITIONAL COMMENTS OR SUGGESTIONS

To provide the feedback in this document, you will need to:
i. Read the enquiry draft of MTCS ED 1004:2026. You may also refer to PEFC ST 1004:2024 (available on www.pefc.org), ACB-FMC Documents (www.mtcc.com.my) and ISO/IEC 17021-1:2015 document for additional reference.
ii. Identify the relevant clause under each topic and provide your comments. Some topics may cover multiple clauses. Where applicable, respondents are encouraged to specify the relevant clause(s) to facilitate the identification and review of the comments. General comments on the topic are also welcome.
iii. Suggest new clauses or amendments to existing clauses, where appropriate.
iv. Provide a clear justification to support your comments or proposed amendments, where applicable.
v. You may skip any topic for which you have no comments or suggestions.
vi. Submit Your Feedback by 9th November 2026.






IV. SUBMISSION OF FEEDBACK
You may submit your comments through the following methods:
Option 1: Submission Via Email
Complete the form and email it, together with any attachments you may have, to: fm@mtcc.com.my
Option 2: Submission Via Mail

Complete the form and mail it together with any attachments you may have to the following address: 

Malaysian Timber Certification Council
C-08-05, Block C, Megan Avenue II
No. 12, Jalan Yap Kwan Seng
50450 Kuala Lumpur, Malaysia.
(Attention to: Forest Management Unit)
V. SUBMISSION NOTE
By submitting this form, the respondent acknowledges that the comments provided may be considered by MTCC and the relevant technical committee as part of the public consultation process. Submission of a comment does not imply that the proposed change will be accepted.
A. RESPONDENT INFORMATION
	Name of Respondent
	:
	

	Organization / Community
	:
	

	Designation / Role
	:
	

	Email Address
	:
	

	Mailing Address
	:
	

	Country
	:
	

	Stakeholder Category (Please tick (/) only one answer)
	:
	
	Indigenous or local community member

	
	:
	
	Forest manager

	
	:
	
	State government representative

	
	:
	
	Federal government representative

	
	
	
	Head of Community/ Head of Village

	
	
	
	Non-governmental organization (NGO)

	
	
	
	Academic or Researcher

	
	
	
	MTCS Auditor

	
	
	
	Certification body management representative

	
	
	
	Accreditation body representative

	
	
	
	General public

	
	
	
	Other
Please state: …

	
	
	
	

	Stakeholder groups, as defined under Agenda 21 of the United Nations Conference on Environment and Development (UNCED)
(Please select (/) the most appropriate option. If more than one applies, select the one that best represents your primary affiliation)
	:
	
	Business and Industry

	
	
	
	Children and Youth

	
	
	
	Farmer (or Forest manager/owner)

	
	
	
	Indigenous Peoples

	
	
	
	Local Authorities

	
	
	
	Non-Governmental Organisations (NGOs)

	
	
	
	Scientific and Technological Community

	
	
	
	Women

	
	
	
	Workers and Trade Unions



B. GENERAL FEEDBACK
	Q1
	Do you consider the objectives and structure of the draft MTCS ED 1004:2026 to be appropriate and aligned with relevant international standards (e.g. ISO standards)? (Please tick one answer only)

	
	Yes

	
	No





	Q2
	Please elaborate your answer in Q1.

	





C. SPECIFIC FEEDBACK ON MTCS ED 1004:2026
C1: TERMS AND DEFINITIONS
	No.
	Definitions
	Feedback/Suggestion

	3.1
	Accreditation body
	

	3.2
	Stakeholders
	

	3.2.1
	Affected stakeholder
	

	3.2.2
	Interested stakeholder
	

	3.2.3
	Impacting stakeholder
	

	3.3
	Audit programme
	

	3.4
	Audit plan
	

	3.5.1
	Valid certification
	

	3.5.2
	Expired certification
	

	3.5.3
	Suspended certification
	

	3.5.4
	Withdrawn certification
	

	3.5.5
	Terminated certification
	

	3.6
	Certification process
	

	3.7
	Certificate
	

	3.7.1
	Certification Document
	

	3.8
	Certification Agreement
	

	3.9
	Certification cycle
	

	3.10
	Certification decision maker
	

	3.11
	Certified area
	

	3.12
	Malaysian Timber Certification Scheme (MTCS)
	

	3.13
	Certification body
	

	3.14
	Client organisation (client)
	

	3.15
	Corrupt practice
	

	3.16
	Documented information
	

	3.17
	Group certification
	

	3.18
	Group entity
	

	3.19
	Group forest certificate
	

	3.20
	Group organisation
	

	3.21
	Information and communication technologies
	

	3.22
	Major nonconformity
	

	3.23
	Minor nonconformity
	

	3.24
	Observer
	

	3.25
	Participant
	

	3.26
	PEFC authorised body & National Governing Body
	

	3.27
	MTCC public database
	

	3.28
	Special audits
	

	3.29
	Reviewer
	

	3.30
	Substantiated concern
	

	3.31
	Technical expert
	





C2: PRINCIPLES
	No.
	Section
	Feedback/Suggestion

	4.1
	Refer to ISO/IEC 17021-1:2015, Section 4 - PRINCIPLES
	



C3: GENERAL REQUIREMENTS
	No.
	Section
	Feedback/Suggestion

	5.1
	Legal and contractual matters
	

	5.2
	Management of impartiality
	

	5.3
	Liability and financing
	

	5.4
	Risk based approach
	



C4: STRUCTURAL REQUIREMENTS
	No.
	Section
	Feedback/Suggestion

	6.1
	Organizational structure and top management
	

	6.2
	Operational control
	



C5: RESOURCE REQUIREMENTS
	No.
	Section
	Feedback/Suggestion

	7.1
	Competence of personnel
	

	7.2
	Personnel involved in the certification activities
	

	7.3
	Use of individual external auditors and external technical experts
	

	7.4
	Personnel records
	

	7.5
	Outsourcing
	





C6: INFORMATION REQUIREMENTS
	No.
	Section
	Feedback/Suggestion

	8.1
	Public information
	

	8.2
	Certification documents
	

	8.3
	Reference to certification and use of marks
	

	8.4
	Confidentiality
	

	8.5
	Information exchange between a certification body and its clients
	

	8.6
	Information exchange between a certification body and MTCC
	

	8.7
	Engagement with stakeholders
	



C7: PROCESS REQUIREMENTS
	No.
	Section
	Feedback/Suggestion

	9.1
	Pre-certification activities
	

	9.2
	Planning audits
	

	9.3
	Initial certification
	

	9.4
	Conducting audits
	

	9.5
	Certification decision
	

	9.6
	Maintaining certification
	

	9.7
	Appeals
	

	9.8
	Complaints
	

	9.9
	Client records
	





C8: MANAGEMENT SYSTEM REQUIREMENTS FOR CERTIFICATION BODIES
	No.
	Section
	Feedback/Suggestion

	10.1
	Options
	

	10.2
	Option A: General management system requirements
	

	10.3
	Option B: Management system requirements in accordance with ISO 9001
	



C9: ANNEX A
	No.
	Section
	Feedback/Suggestion

	A.1
	General
	

	A.1.2
	Table of knowledge and skills
	

	A.2
	Competence requirements for management systems auditors

	

	A.3
	Maintenance of the qualification as an auditor

	

	A.4.1
	Continuous Professional Development

	



C10: APPENDIX 1 (NORMATIVE): GROUP FOREST MANAGEMENT CERTIFICATION
	No.
	Section
	Feedback/Suggestion

	1.
	[bookmark: _Toc206427307][bookmark: _Toc206427988][bookmark: _Toc217832753][bookmark: _Toc217994658][bookmark: _Toc218689362][bookmark: _Toc238596151]Introduction

	

	2.
	[bookmark: _Toc206427309][bookmark: _Toc206427990][bookmark: _Toc217832755][bookmark: _Toc217994659][bookmark: _Toc218689363][bookmark: _Toc238596152]Legal and contractual matters

	

	3.
	[bookmark: _Toc206427311][bookmark: _Toc206427992][bookmark: _Toc217832757][bookmark: _Toc217994661][bookmark: _Toc218689365][bookmark: _Toc238596154]Information requirements

	

	4.
	[bookmark: _Toc206427314][bookmark: _Toc206427995][bookmark: _Toc217832760][bookmark: _Toc217994664][bookmark: _Toc218689368][bookmark: _Toc238596156]Process requirements

	





C11: APPENDIX 2 (NORMATIVE): ACCREDITATIONS ACCEPTED BY MTCC
	No.
	Section
	Feedback/Suggestion

	
	Refer to Appendix 2

	



C12: Appendix 3 (normative): MTCC notification of certification bodies (Requirements are not applicable to the accreditation of the certification body)
	No.
	Section
	Feedback/Suggestion

	
	Refer to Appendix 3

	



C13: Appendix 4 (informative): List of forest management related legislation applicable to client organisations
	No.
	Section
	Feedback/Suggestion

	
	Refer to Appendix 4

	


D. ADDITIONAL COMMENTS OR SUGGESTIONS
	Q1
	Do you find any gaps of MTCS ED 1004:2026 from PEFC ST 1004:2024 and ISO/IEC 17021-1? (Please tick one answer only)

	
	Yes

	
	No





	Q2
	Please elaborate your answer in Q1.

	





	Q3
	Do you have other comments that would be helpful in improving the standard beyond PEFC ST 1004:2024 and ISO/IEC 17012-1:2015 that can be incorporated into MTCS ED 1004:2026?

	







MTCC greatly appreciates the time and effort taken to provide feedback on the standard review. Your input is valuable in helping us enhance the relevance, clarity, and effectiveness of our certification standards. If you have any further comments or questions, please do not hesitate to contact us at fm@mtcc.com.my

- Form Ends -
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