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GENERAL INFORMATION
1. What is the MTCS/PEFC Chain of Custody (COC) Certification?

2. What is the difference between PEFC-certified and non PEFC-
certified material?

3. How many standards are there under the PEFC COC?

Chain of Custody (COC) Certification is a process that tracks forest-based
products throughout the supply chain—from forests to the final consumer—to
verify their origin from legal and sustainably managed sources in accordance with
established standards. This certification ensures transparency, upholds the
credibility of sustainable forest management practices, and facilitates market
access for certified products by meeting global sustainability requirements.

PEFC-certified materials are sourced from sustainably managed forests in
compliance with PEFC Sustainable Forest Management (SFM). Non-PEFC-
certified materials originate from areas not certified under PEFC. However, the
materials can be classified as PEFC Controlled Sources upon successful
completion of a risk assessment, resulting as having negligible risk.

There are three standards under PEFC COC:

PEFC ST 2001:2020 PEFC Trademark Rules –
Requirements

PEFC ST 2002:2020 Chain of Custody of Forest and Tree
Based Products – Requirements

PEFC ST 2003:2020 Requirements for Certification Bodies
operating Certification against the PEFC International Chain
of Custody Standard 
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https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2002-2020-Chain-of-Custody-of-Forest-and-Tree-Based-Products-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2002-2020-Chain-of-Custody-of-Forest-and-Tree-Based-Products-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2002-2020-Chain-of-Custody-of-Forest-and-Tree-Based-Products-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2003-2020-Requirements-for-Certification-Bodies-operating-Certification-against-the-PEFC-International-Chain-of-Custody-Standard.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2003-2020-Requirements-for-Certification-Bodies-operating-Certification-against-the-PEFC-International-Chain-of-Custody-Standard.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2003-2020-Requirements-for-Certification-Bodies-operating-Certification-against-the-PEFC-International-Chain-of-Custody-Standard.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2003-2020-Requirements-for-Certification-Bodies-operating-Certification-against-the-PEFC-International-Chain-of-Custody-Standard.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2003-2020-Requirements-for-Certification-Bodies-operating-Certification-against-the-PEFC-International-Chain-of-Custody-Standard.pdf


APPLICATION PROCESS
4. Who can apply for PEFC COC certification?

5. Can I apply for PEFC COC certification if I run a small
business?

7. Where can I find a list of accredited certification bodies?

6. What are the steps involved in applying for PEFC COC
certification?

Any business handling forest and tree based products such as sawmills,
manufacturers, retailers, traders can apply if they process, trade, or sell certified
materials.

Yes! PEFC COC certification is accessible to businesses of all sizes. The standard
also offers tailored support for SMEs, including group certification options to
reduce costs and simplify audit processes.

Keys steps in certification implementation:

1.Develop dossiers and documents according to the requirements of chain of
custody standards.

2.Select and contract with an accredited Certification Body Notified by
MTCS/PEFC.

3.The certification body evaluates and issues a PEFC COC certificate if it meets
the requirements.

4.The certification body conducts annual surveillance audits to maintain the
certificate.

Scan the QR code to access the list of certification bodies
under MTCS.
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https://mtcc.com.my/certification-bodies/
https://mtcc.com.my/certification-bodies/


COSTS & TIMELINE
8. How much does it cost and how long does it take to become
PEFC certified?

10. How long is COC certification valid?

9. Are there any financial incentives available to support
embracing PEFC COC certification?

PEFC and MTCC play no role in audit pricing. The cost of obtaining PEFC COC
certification is determined by Certification Bodies (CBs), so prices may vary. Audit
duration depends on variables like company size, number of sites, and supply
chain complexity.

COC certificates are valid for a maximum of 5 years, subject to annual
surveillance audits to ensure ongoing compliance with certification standards.

In Malaysia, certification typically costs RM6,000 - RM10,000. For exact quotation
and audit schedule, you may reach out to MTCS-listed CBs.

All MTCS/PEFC COC certificate holders qualify for tax
deductions on expenses incurred to obtain and maintain
certification.

Eligible companies have access to double tax deductible for new certification
under 34 6(ma), MTCS/PEFC COC holders are eligible for a double tax deduction
in the first year of certification. For subsequent years, they may claim the normal
tax deduction under Section 33 of the Income Tax Act.

How to apply: 

Submit your application to the Inland Revenue Board of
Malaysia (LHDN) for both deductions.

You need to keep copies of your accredited certificates and payment receipts
of the cost imposed in obtaining certification.

Claiming these tax deductions, you can reduce the cost of maintaining your
MTCS/PEFC certification. This makes sustainable practices more financially
rewarding for businesses in the Malaysian timber industry.
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https://mtcc.com.my/wp-content/uploads/2024/04/Appendix-I-Income-Tax-Deduction-For-Cost-of-Obtaining-Chain-of-Custody-Certification-from-Malaysia.pdf
https://mtcc.com.my/wp-content/uploads/2024/04/Appendix-I-Income-Tax-Deduction-For-Cost-of-Obtaining-Chain-of-Custody-Certification-from-Malaysia.pdf
https://mtcc.com.my/wp-content/uploads/2024/04/Appendix-I-Income-Tax-Deduction-For-Cost-of-Obtaining-Chain-of-Custody-Certification-from-Malaysia.pdf
https://mtcc.com.my/wp-content/uploads/2024/04/Appendix-II-_tax-deduction.pdf


CERTIFICATION SCOPE

COMPLIANCE & REQUIREMENTS

11. What are examples of products that can be certified under
PEFC COC?

14. Do all of my suppliers need to be PEFC certified to claim
PEFC COC certification and use the PEFC Trademark?

15. Can I source materials from non-certified area?

13. Can COC certification apply to oil palm trunk and its
derivatives?

PEFC COC standard covers all forest and tree-based materials such as sawn
timber, plywood, paper, flooring, sawdust etc.

Yes. Suppliers must hold a valid PEFC COC certification to transfer the PEFC claim
and use the PEFC Trademark for their products when selling to buyers.

Yes. If these materials successfully pass the Due Diligence System (DDS), they
may carry the PEFC Controlled Sources claim.

Oil palm trunk and its derivatives on its own cannot be included under the current
PEFC COC standard, as they are not classified as forest and tree-based products.
However, they may be used as part of forest and tree-based products as neutral
material.

Neutral material:
Clause 3.20 PECT ST 2002:2020: Material category for material other than forest
and tree based material, such as metal or plastic, not taken into account in the
calculation of certified content of a product group.

12. Can COC certification apply to recycled timber products?

Documentation that verifies the material’s origin.

Yes. Materials meeting the PEFC definition and requirements for recycled material
may be incorporated into the COC supply chain for certified product
manufacturing, provided that the following requirements are met:

Compliance with PEFC’s recycled material definition is fully demonstrated.
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16. What if my product is only partially certified?

18. How do I handle subcontractors in my COC system?

PEFC COC standard allows the mixing of PEFC-certified materials with PEFC
Controlled Sources materials under the percentage-based method. This allows for
percentage-based claim (e.g., 70% PEFC-certified plywood).

Subcontractors are the responsibility of the COC organisation. The organisation
shall establish a written agreement with all outsourcing entities, ensuring that:

17. What happens if nonconformities are found during an audit?

19. Can I implement a COC system without obtaining
certification?

Initial certification – major and minor nonconformities shall be corrected.

Material segregation: All material/products covered under the organisation’s
PEFC COC are physically separated from other non-certified material or
products.

Organisations must address and resolve all identified nonconformities through
appropriate corrective actions before certification is granted. The requirements
vary depending on the audit stage:

Yes, you can implement a COC system internally without formal certification. This
helps track material origins and improves supply chain transparency while
preparing for future certification by aligning with PEFC ST 2002 requirements.

However, without certification, you cannot use the PEFC label or make certified
claims to buyers. Subsequently, market access requiring PEFC certification
remains unavailable to you until formal certification is obtained.

Recertification – major nonconformities shall be corrected; minor
nonconformities shall be verified no later than the next audit.

Audit access: The organisation has access to the entity’s site(s) for internal
and external audits of outsourced activities for conformity with the
requirements of this standard.
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SUPPLIER & SOURCING

PEFC TRADEMARK & LABEL USAGE

20. Where can I find a list of PEFC COC certified suppliers?

21. Where can I find more information about MTCS/PEFC COC
standards and requirements?

22. What are PEFC Trademarks?

23. Do I have to sign the PEFC Trademarks agreement if I do not
intend to use it?

The PEFC trademarks are symbols that represent the visual identity of PEFC. They
are registered and belong to the PEFC Council. There are two PEFC trademarks: 

All PEFC COC certified organisations must sign the PEFC Trademarks Usage
Agreement, irrespective of their intent to use the trademarks. However, the
practical application of PEFC Trademarks remains optional.

a)  The initials “PEFC”; and 

b) The PEFC logo. It consists of two trees surrounded by an
arrow. The “PEFC” initials stand underneath it. The PEFC logo
shall always be used within the PEFC labels.

PEFC Database for global PEFC certification records.

MTCC website for Malaysia-specific list of PEFC COC
suppliers.

For further information, visit the MTCC website
or email coc@mtcc.com.my 
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https://pefc.org/find-certified
https://pefc.org/find-certified
https://pefc.org/find-certified
https://mtcc.com.my/certified-chain-of-custody/
https://mtcc.com.my/certified-chain-of-custody/
https://mtcc.com.my/certified-chain-of-custody/
https://mtcc.com.my/certified-chain-of-custody/
mailto:coc@mtcc.com.my


24. Can I use the PEFC Trademark for promotional materials?

27. Is approval required before using PEFC Trademarks?

28. What are PEFC Labels?

Yes. PEFC ST 2001 Trademark Rules provide the requirements for using of PEFC
trademarks, covering both on-product application and off-product (promotional
use).

Yes. All on-product and off-product uses of PEFC Trademarks require prior
approval by MTCC as National Governing Body (NGB) in Malaysia.

The PEFC labels comprise the PEFC logo plus additional elements such as the
label name, the message, the website and the frame. The additional elements
complement the logo providing information about what the PEFC logo stands for.

The PEFC logo shall be always used within the PEFC labels. Under certain
circumstances described in this document, some elements of the PEFC labels
may be omitted in such a way that the final design of the label is the PEFC logo
itself, with no additional elements.

25. What is the purpose of using PEFC Trademarks?

26. Where can PEFC Trademarks be used?

Communicate certified status to customers and consumers.

Certified products and packaging (on-product use).

PEFC Trademarks are used to:

PEFC Trademarks may be used on:

Enhance market credibility and transparency.

Promotional materials (brochures, websites, advertisements, business cards
etc).

Support claims of responsible forest management and sourcing.

All usage must comply with the PEFC ST 2001 Trademark Rules.
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https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf


29. What are the types of PEFC on-product labels?

30. What is the PEFC off-product label?

The PEFC certified label may be used whenever at least
70% of the forest and tree based material included in the
product is PEFC certified material and the content of
recycled material is lower than 100%.

The PEFC label may be used for promotional purposes
on non-commercial products. It shall be clear what the
PEFC label refers to on the non-commercial products.
The promotional label message shall be included.

Where the product does not include PEFC certified
material from recycled sources, the label message may
be used without the word “recycled”.

Where the product includes only material from PEFC
certified forests, i.e. material delivered with the claim
“100% PEFC Origin”, the label message may be used with
the wording: “[This product] is from sustainably
managed forests”.

The PEFC recycled label shall be used when the product
includes only 100% recycled material content.
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31. What are the classifications of PEFC Trademarks Users?

Group D covers organisations such as trade and industry associations, retailers,
research and educational institutions, certification bodies, accreditation bodies,
governmental organisations, NGOs, etc. Group D trademarks users are authorised to
use the PEFC trademarks only for off‑product purposes.

32. How do I apply for a PEFC Label?

Certified companies or Group D can apply for a free PEFC
Label using the online PEFC Label Generator.

33. Who should I contact for further clarification?

BENEFITS OF COC CERTIFICATION
34. What are the benefits of PEFC COC certification?

Support sustainable managed forests.
Meet legality requirements.
Meet private and public sector procurement requirements.
Traceability solutions for wood-based materials.
Largest source of certified supply.
Support the Sustainable Development Goals.
Usage of PEFC label.
Fulfil certification requirements for export and import countries.
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For guidance on PEFC Trademarks usage and approval,
email coc@mtcc.com.my

https://lg.pefc.org/register
mailto:coc@mtcc.com.my


35. How does COC certification align with Environmental, Social,
and Governance (ESG) reporting?
PEFC COC certification aligns closely with Environmental, Social, and Governance
(ESG) reporting by providing a framework that supports sustainability and ethical
practices:

Environmental: PEFC COC certification ensures that forest-based products
come from sustainably managed forests. This aligns with environmental goals
in ESG reporting, such as reducing deforestation, conserving biodiversity, and
promoting responsible resource use.
Social: The certification includes requirements related to labor rights, health,
and safety, as well as respecting the rights of indigenous peoples. These
aspects contribute to the social component of ESG by promoting fair and
ethical treatment of workers and communities.

Governance: By adhering to PEFC standards, organizations demonstrate
transparency and accountability in their supply chains. This supports
governance objectives in ESG reporting, such as ethical sourcing and
compliance with international standards.

OPERATIONAL & TECHNICAL SUPPORT
36. What support does MTCC provide for COC compliance

37. How often should we update our COC documentation?

MTCC offers briefings for both existing and potential COC companies, alongside
regular updates on PEFC standards and requirements. MTCC also provides
training for auditors conducting MTCS certifications.

As a minimum requirement, organisations must annually review all procedures
during their internal review and surveillance audit. When changes occur in the
organisation’s supply chain, products, or processes, an immediate review
becomes necessary.
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For further information, visit the MTCC website
or email coc@mtcc.com.my 

https://mtcc.com.my/certified-chain-of-custody/
mailto:coc@mtcc.com.my


LEGAL ALIGNMENT
38. Is PEFC certification in compliance with global timber
legislation?

40. Who needs PEFC EUDR DDS certification?

39. Does PEFC covers the compliance against the European
Union Deforestation Regulation (EUDR) to timber organisation?

European Union Timber Regulation (EUTR)
US Lacey Act
Australian Illegal Logging Prohibition Act
Japanese Clean Wood Act
UK Timber Regulation (UKTR)

EU-based operators/traders who placed relevant products on the EU market,
or export these products from the EU
Non-EU suppliers if their products ultimately enter the EU market through
their direct or indirect customers.

Yes, PEFC certification is designed to comply with major international timber
legality regulations, including:

These regulations universally emphasize behaviour modification through ‘due
diligence’ or ‘due care’ in wood sourcing. For this reason, the revised Chain of
Custody incorporates transparency and information availability as core elements
in PEFC’s Due Diligence System. Information on the origin and tree species of any
supply in the Chain of Custody has to be accessible at ANY transaction point in
the PEFC supply chain.
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See more details in PEFC GD 2001:2025 Chain of Custody
of Forest and Tree Based Products and Related Standards
– Guidance for Use.

Yes. The PEFC ST 2002-1:2024 PEFC EUDR Due Diligence
System was published on 20 July 2024, to support
organisations in demonstrating compliance with the EUDR.

https://mtcc.com.my/wp-content/uploads/2025/06/PEFC-GD-2001-2025-Chain-of-Custody-of-Forest-and-Tree-Based-Products-and-Related-Standards-Guidance-for-Use.pdf
https://mtcc.com.my/wp-content/uploads/2025/06/PEFC-GD-2001-2025-Chain-of-Custody-of-Forest-and-Tree-Based-Products-and-Related-Standards-Guidance-for-Use.pdf
https://mtcc.com.my/wp-content/uploads/2025/06/PEFC-GD-2001-2025-Chain-of-Custody-of-Forest-and-Tree-Based-Products-and-Related-Standards-Guidance-for-Use.pdf
https://mtcc.com.my/wp-content/uploads/2024/09/PEFC-ST-2002-1-2024.pdf
https://mtcc.com.my/wp-content/uploads/2024/09/PEFC-ST-2002-1-2024.pdf


41. What are the EUDR COC-related requirements that PEFC
needs to align with?

43. What is the role of PEFC certification in relation to EUDR?

42. Can businesses use PEFC COC certification to automatically
comply with the EUDR?

44. What is the status of PEFC EUDR implementation in
Malaysia?

refining definitions of recycled materials,
verifying technical accuracy of claims, and
ensuring that the DDS system includes checks on deforestation and
degradation as per the EU definitions.

Supporting evidence in the EUDR due diligence process.
A tool to demonstrate low-risk sourcing practices.
Part of a broader compliance strategy, but not a standalone solution.

SIRIM QAS International Sdn Bhd
SGS (Malaysia) Sdn Bhd
Platinum Shauffmantz Veritas Sdn. Bhd.

The EUDR now requires Operators to provide geolocation data and harvesting date
ranges within their Due Diligence Statements, which need to be presented by
Operators as part of their DDS statement. PEFC is actively seeking potential
solutions for certified organisations to meet these requirements.

PEFC certification can be used as:

Voluntary certification schemes cannot offer automatic compliance with EUDR as
the legal liability always rests with the Operators and Traders. Through aligning
PEFC standards to EUDR, PEFC will assist supply chain actors in their due
diligence, risk assessment and data requirements for EUDR compliance.

MTCC formally adopted the PEFC EUDR DDS standard on 10 September 2024 as
part of the standards under the MTCS.

List of Certification Bodies (CBs) Accredited to Conduct PEFC EUDR Due Diligence
System (DDS) Audits (as of 31 December 2025):

Other alignment work includes:
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45. Where can I find more information about EUDR?
Below are key resources for PEFC-specific guidance and EUDR compliance:

a)   PEFC EUDR Resources

b)   Official EUDR Resources

PEFC EUDR Website which provides access to the
following:

EU Website which provides the following:

Overview of PEFC’s alignment with EUDR, tools, and
implementation steps
PEFC EUDR DDS Standard (ST 2002-1:2024)
Webinars & Training
Technical Matters Newsletter
Technology Partners
PEFC EUDR FAQs

EUDR Legislation Text
EUDR Implementation Support Tools (EU Forest
Observatory, Country Benchmarking, Satellite
Monitoring etc.)
FAQs and Guidance Document

PEFC COC GROUP CERTIFICATION
46. What is PEFC COC Group Certification?

47. Who is eligible for PEFC COC Group Certification?

PEFC Chain of Custody (COC) Group Certification is a certification option that
allows multiple organisations involved in the supply chain of forest-based
products to be certified under a single PEFC CoC certificate, managed by a Group
Manager. This approach is particularly beneficial for small and medium
enterprises (SMEs) seeking PEFC certification in a cost-effective manner.

All group members must implement and comply with PEFC COC requirements.

Small and medium enterprises (SMEs)
Companies with similar Chain of Custody processes
Organisations operating at multiple sites
Suppliers, manufacturers, traders, printers, and distributors of forest-based
products
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https://pefc.org/eudr
https://environment.ec.europa.eu/topics/forests/deforestation/regulation-deforestation-free-products_en


48. What is the role of the Group Manager?

50. Which PEFC standards apply to COC Group Certification?

49. What are the benefits of PEFC COC Group Certification?

51. How are audits conducted under COC Group Certification?

52. How can an organisation join a PEFC COC Group
Certification?

Establishing and maintaining the group COC management system.
Ensuring all group members comply with PEFC ST 2002 (Chain of Custody
of Forest and Tree Based Products).
Conducting internal audits and monitoring of group members.
Managing corrective actions and membership records.
Acting as the main liaison with the Certification Body.

Assessment of the Group Manager’s COC management system
Sampling audits of selected group members
Annual surveillance audits and recertification audits

Reduced certification and audit costs through shared expenses.
Simplified administration and documentation.
Improved access to PEFC-certified markets.
Consistent implementation of PEFC COC requirements across group
members.

Audits are carried out by a PEFC-accredited Certification Body and include:

Organisations may join an existing PEFC COC certified group, or establish a
new group and appoint a Group Manager.

Not all group members are audited each year, but all members remain subject to
audit.
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PEFC ST 2001:2020 PEFC Trademark Rules –
Requirements

PEFC ST 2002:2020 Chain of Custody of Forest and Tree
Based Products – Requirements

PEFC GD 2001:2014 Annex 1 - PEFC chain of custody
certification for specified projects, or ‘Project Certification.

https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2002-2020-Chain-of-Custody-of-Forest-and-Tree-Based-Products-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2002-2020-Chain-of-Custody-of-Forest-and-Tree-Based-Products-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2002-2020-Chain-of-Custody-of-Forest-and-Tree-Based-Products-Requirements.pdf
https://cdn.pefc.org/pefc.org/media/2019-03/079d2e97-1b64-4b49-914f-3c46574f7fcc/209fec3b-a0ae-5c22-a66f-20e9466e417d.pdf
https://cdn.pefc.org/pefc.org/media/2019-03/079d2e97-1b64-4b49-914f-3c46574f7fcc/209fec3b-a0ae-5c22-a66f-20e9466e417d.pdf
https://cdn.pefc.org/pefc.org/media/2019-03/079d2e97-1b64-4b49-914f-3c46574f7fcc/209fec3b-a0ae-5c22-a66f-20e9466e417d.pdf


53. Conditions for Producer Group Participation under PEFC
COC Group Certification

55. Who is PEFC COC Project Certification suitable for?

56. What types of products are covered under Project
Certification?

57. What are the key requirements for PEFC COC Project
Certification?

54. What is PEFC COC Project Certification?

The producer group is limited to participation of sites that are in the same
country 
Have not more than 50 employees (full-time employees equivalent)
Have a turnover of maximum of RM50 Million, or equivalent

Construction and infrastructure projects
Property development projects
Interior fit-out and refurbishment projects
Organisations using PEFC-certified materials for a one-off or time-bound
project

Timber and wood-based materials
Panels, flooring, and joinery
Furniture and fixtures
Paper-based products used within the project scope

A clearly defined project scope, timeline, and location
Identification and control of PEFC-certified, recycled, or controlled materials
Proper documentation and record-keeping for material purchases and usage
Implementation of PEFC COC requirements relevant to the project

Project Certification may cover forest- and tree-based products such as:

PEFC Chain of Custody (COC) Project Certification is a certification option that
applies to a specific, defined project with a clear start and end date. It enables
organisations to demonstrate that forest- and tree-based materials used in the
project are sourced from PEFC-certified, recycled, or controlled sources, in
accordance with PEFC requirements.

PEFC COC PROJECT CERTIFICATION
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58. Which PEFC standards apply to COC Project Certification?

61. Benefits of PEFC COC Project Certification?

59. What is the validity period of a PEFC COC Project
Certificate?

60. What are the examples or PEFC COC Project?

Access to markets – providing companies with competitive advantages for
their PEFC certified projects in an increasingly environmentally-conscious
world.
Inspire confidence – allowing you and your project partners to make a bold
statement of sustainability and sound ethical sourcing of timber and forest-
based products.
Ease of implementation – enabling Project Managers to take advantage of
PEFC certification even if not all Project Members have obtained PEFC Chain
of Custody certification
Compliance with legislation – PEFC’s Due Diligence System (DDS) excludes
wood from conversions, illegal and other controversial sources.
Availability and choice – two-thirds of the world’s certified forest area is
PEFC certified. That is currently more than 230 million hectares, offering the
widest supply of certified forest and tree-based products
Business leadership on sustainability – businesses acquire a competitive
advantage over competitor

The certificate is valid only for the duration of the project, as defined in the
certification scope.

New build commercial and office
buildings
Private and social housing projects 
Renovation and refurbishment
schemes
Airports and railway stations

Schools, playgrounds, skate parks,
and sports arenas
Boats and harbours 
Event and trade show infrastructure
Civil engineering projects including
bridges and tunnels and etc

17
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PEFC ST 2002:2020 Chain of Custody of Forest and Tree
Based Products – Requirements

https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
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https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2002-2020-Chain-of-Custody-of-Forest-and-Tree-Based-Products-Requirements.pdf


63. Can PEFC COC certification be used as evidence for ESG
reporting?

64. Learn how PEFC helps businesses thrive sustainably.
Download the brochure:

62. What is ESG and why is it important for businesses?

65. What are the Sustainable Development Goals (SDGs)?

Yes. PEFC COC certification can be used as credible, third-party verified evidence
to support ESG disclosures, sustainability reports, and annual reports. It provides
assurance on responsible sourcing, supply chain transparency, and compliance
with internationally recognised sustainability standards

PEFC (Programme for the Endorsement of Forest Certification) supports
Environmental, Social, and Governance (ESG) goals by providing a framework for
sustainable forest management and traceable supply chains, helping companies
meet investor demands, regulatory requirements and consumer preferences for
responsibly sourced wood, paper, and other forest and tree-based products,
thereby enhancing their brand value and reporting on climate mitigation and social
responsibility.

The United Nations Sustainable Development Goals (SDGs) are 17 global goals
adopted to promote sustainable development by balancing environmental
protection, social inclusion, and economic growth. Businesses play a key role in
achieving these goals through responsible practices and sustainable supply
chains.

PEFC ESG (ENVIRONMENTAL, SOCIAL, GOVERNANCE)

PEFC SDG (SUSTAINABLE DEVELOPMENT GOALS)

Download the brochure to learn more.

Learn more about how MTCC supports the Sustainable
Development Goals (SDGs).
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https://cdn.pefc.org/pefc.org/media/2025-05/9d1208e9-30cb-4060-9850-daab9055a9df/96f17ec6-779f-5f2f-914c-54a3f8f71598.pdf
https://mtcc.com.my/supporting-sdgs/
https://mtcc.com.my/supporting-sdgs/
https://mtcc.com.my/supporting-sdgs/


67. Can PEFC COC certification be used as evidence for SDG
reporting?

68. How can MTCS/PEFC Certification add value to your
company?

Sustainability and ESG reports
Annual reports
Corporate responsibility statements

Yes. PEFC COC certification can be used as credible, third-party verified evidence
to support SDG-related disclosures in:

Download the brochure to discover PEFC’s commitment to all
17 pillars of the Sustainable Development Goals (SDGs).

Ensures responsibly sourced materials, supporting your sustainability goals.
Boosts ESG credentials, enhancing your corporate responsibility profile.
Provides access to environmentally conscious markets, aligning with global
trends in sustainability.
Improves supply chain security, reducing risks from unsustainable sources.
Contributes to Malaysia’s Roadmap towards Sustainable Development Goals
(SDGs) by 2030.
Supports Malaysia’s commitment to international conventions and treaties
related to sustainability.
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66. How does PEFC support SDGs?
PEFC COC certification supports the SDGs by ensuring that forest-based products
are sourced from sustainably managed forests and responsible supply chains. It
provides third-party verified assurance that environmental, social, and governance
principles are embedded throughout the production and supply chain process

https://cdn.pefc.org/pefc.org/media/2020-08/3b0565ee-1357-40ea-9907-a1e35835b83e/84913bb1-b46f-5aae-afce-fdcad0d992e3.pdf
https://cdn.pefc.org/pefc.org/media/2020-08/3b0565ee-1357-40ea-9907-a1e35835b83e/84913bb1-b46f-5aae-afce-fdcad0d992e3.pdf
https://cdn.pefc.org/pefc.org/media/2020-08/3b0565ee-1357-40ea-9907-a1e35835b83e/84913bb1-b46f-5aae-afce-fdcad0d992e3.pdf


70. What types of paper-based products and packaging can be
PEFC-certified?

71. Can the PEFC label be used on paper-based products and
packaging?

69. Why is PEFC certification important for paper-based
products and packaging?

PEFC certification covers a wide range of paper-based products and packaging,
including:

Yes, the PEFC label may be used provided that:

Paper and board
Cartons and boxes
Corrugated packaging
Labels, envelopes, and bags
Printed paper products and packaging materials

The product is covered by a valid PEFC COC certificate
The correct PEFC claim is applied
Label use complies with ST 2002:2020 PEFC Trademarks Rules

PEFC certification assures customers and stakeholders that the products:
Come from responsibly managed forest sources
Support environmental protection and biodiversity
Respect social and labour requirements
Are produced through transparent and traceable supply chains

PEFC-CERTIFIED PAPER-BASED PRODUCTS AND PACKAGING
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72. What PEFC labels can be used on paper-based products and
packaging?

a) PEFC Certified Label

b) PEFC Recycled Label

Depending on material composition and claims, products may carry:

The applicable label depends on compliance with standards
PEFC ST 2001:2020 — PEFC Trademarks Rules –
Requirement

73. What is PEFC recycled material?

74. How is recycled material certified by PEFC?

Forest and tree based materials that is:
Recovered from waste during a manufacturing process
Generated by households or by commercial, industrial and institutional
facilities in their role as end-users of the product that can no longer be used
for its intended purpose

Recycled materials are certified through the PEFC Chain of Custody (COC)
system, which tracks materials through every step of production, processing, and
distribution. This ensures that claims of recycled content are verifiable and
credible.

RECYCLED MATERIAL
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https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf
https://mtcc.com.my/wp-content/uploads/2020/11/PEFC-ST-2001-2020-PEFC-Trademarks-Rules-Requirements.pdf


75. Can PEFC recycled material carry the PEFC label?
Yes, products containing 100% PEFC recycled material content can carry the PEFC
Recycled label.

76. What types of recycled material can be PEFC certified?
PEFC certification can cover:

Paper and cardboard (including box packaging, A4 paper, magazines, book).
Wood products (such as panels or furniture components).
Other forest and tree based products 
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Malaysian
Timber

Certification
Council

www.mtcc.com.my MTCC.Malaysia mtcc_my MTCC_My mtccwoodtok

MALAYSIAN TIMBER CERTIFICATION COUNCIL

REACH OUT TO US

Unit C-8-5 Block C, Megan Avenue 2,
No. 12 Jalan Yap Kwan Seng, 50450 Kuala Lumpur, Malaysia
Tel : +603 - 2161 2298

The Malaysian Timber Certification (MTCC) is an independent organisation that
develops and operates the Malaysian Timber Certification Scheme (MTCS). MTCS
is endorsed by the Programme for the Endorsement of Forest Certification (PEFC),
the biggest forest certification program globally, covering over 300 million
hectares of certified forests worldwide.

http://www.mtcc.com.my/
https://www.facebook.com/MTCC.Malaysia
https://www.instagram.com/mtcc_my/
http://x.com/mtcc_my
https://www.tiktok.com/@mtccwoodtok
tel:+6032161229

